@VEOLlA ‘ Serving New Jersey for 157 Years

Veolia is one of the largest environmental services companies in the United States, with more than 10,000 dedicated
professionals providing essential services in water and wastewater treatment, energy solutions and resource
optimization. With a rich heritage dating back to 1869, Veolia Water New Jersey proudly provides drinking water and
wastewater services to more than 1.1 million residents and businesses in 86 municipalities across the state.

Our New Jersey Operations at a Glance:

® 500+ skilled professionals dedicated to serving our local communities.

e Delivering an average of 128 million gallons of clean drinking water daily.

® Operating 57 state-of-the-art drinking water treatment facilities and 9

advanced wastewater treatment plants.

® Providing outstanding customer service with call center and billing

operations located in New Jersey.

® Safeguarding communities with 20,730 fire hydrants for emergency

response.

e Managing an extensive drinking water supply
system, including 5 reservoirs and 86 wells.

® Maintaining 2,968 miles of water mains.

® Ensuring water quality through 90,000
rigorous tests processed annually at our
state-certified Haworth laboratory.

Investing more than $150 million annually
in critical infrastructure improvements,
including:

Strategic main and valve replacements.
Proactive lead service line replacements.
® Enhanced water supply, treatment and
pumping systems.
e Modern customer meter installations.

® Innovative smart utility initiatives.

® Comprehensive wastewater collection
and treatment upgrades.

e PFAS treatment facilities.
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34 water and 8 wastewater
systems across four counties.

Highlands Operations ]

Providing drinking water to more
than 865,000 residents and
businesses across 68 municipalities.
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Colts Neck Operations
(water and wastewater)

Toms River
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Serving 135,000
across three

municipalities.




DRIVING EXCELLENCE IN NJ

Award-Winning Solutions
For Our Customers

We’ve pioneered the use of
NASA satellites and Al to
predict harmful algal blooms
in our reservoirs and to
pinpoint areas to treat,
instead of spreading
chemicals widely across
waterways.

The result:
A healthier ecosystem

Winner 2023
NJ Governor’s Award
for Environmental
Excellence

\ am e Traditional flushing opens
& 4 N hydrants and lets water flow
into the streets. Our Zero
Discharge approach forces
water through pipes at high
velocity to scour away
buildup, then filters it until it’s
clean enough to be returned
to the system.

By installing thousands of
sensors, we are finding —and
repairing — underground leaks

that could have gone
undetected for years or

caused a catastrophic break. The result: 150 million

gallons of treated

The result: 3 billion gallons water saved since 2020

of treated water saved
since 2015
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